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Conference Schedule 

• Main sessions that applied to wide audiences 

• Conference Tracks 

– eWIC  

– Program Integrity 

– Technology 

– Vendor 

 



Local Agency/Participant Highlights 

• Stakeholder Communication early and often 

• Sample documentation and training materials 

• Multiple forms of communication across 
different technology platforms 

– Paper 

– Clinic Videos 

– Participant Smart phone accessible videos  



EBT Development and Implementation 
in West Virginia 



Oregon eWIC Pilot - Communication 



Local Agency Webinars 

 

 

 

 

 

• http://public.health.oregon.gov/healthypeopl
efamilies/wic/pages/ewic-webinars.aspx 
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Massachusetts WIC 
Participant Communication 



Massachusetts WIC 
Participant Brochure 



Massachusetts WIC  
Participant Brochure Continued 



Massachusetts WIC Participant Video 

 

 

 

 

 

• YouTube Video Link: 
https://www.youtube.com/watch?v=K0AG8tb
qzUI 
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Virginia WIC Participant Materials 



Virginia WIC Cardholder 



Virginia WIC Cardholder Continued 



Virginia WIC Participant DVD 

• Training Videos in English and Spanish 

• Four videos - 3 -5 minutes  

• Accessible on Smart Phones through QR Code 
found on Food List and training materials 

• https://www.youtube.com/playlist?list=PL-
QyNcv9THhJk-0eF41U-2Yxd_KJG4iuK 
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Questions or Comments? 

• NWA posted presentations are located online 
at https://www.nwica.org/events/info/nwa-
2015-technology-program-integrity-
conference-copy#tab_eid-16-speaker-
presentations. 

• Jung Thai 

– Email: Jung.Thai@azdhs.gov 

– Cell: 602-319-6372 
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